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Our new website. 
It’s here. It’s streamlined. It’s designed for you.  
Responsive. Informative. Accessible. 
On any device. Anywhere. Anytime. 

Visit our new site hcffcu.org.  
Let us know what you think.

The statement, “Our top 5 things are...” is standard, normal. While normal is good to hear 
in the doctor’s office, we like to be unique. 
Here are our top 6 things we’d love you to experience.

1.	 Sign into Online Banking and take advantage of FREE Bill Pay—Not enrolled yet?  
Visit our website and select the Services tab. Have your member number and the last 
four digits of your SSN available. 

2.	 Enroll in eStatements. Effortless and painless. No waiting for the mail. No paper cuts. 
Find out just how easy it is by clicking the Self Service tab in Online Banking.

3.	 Take Control. There are so many new ways to access and control your finances with 
our CardBeat App! Take advantage of your new found power and…

•	 Turn your debit or credit card “on” and “off”, establish transaction controls 
for dollar amounts, merchant categories (i.e. grocery store or restaurant), and 
geographic locations.

•	 Get real-time balances for your account.

•	 Stay informed of potential fraud with alerts on attempted/declined transactions.

•	 Receive alerts when your debit or credit card is used, approved,  
or exceeds your personal transaction controls.

Download now. Be in control forever.

4.	 Go Mobile. It’s your job to take care of others’ needs, it’s ours to make sure you can 
take care of your financial ones. Download our free, feature-full app; we are positive 
you’ll find it top-notch. You can easily pay bills, deposit checks, locate a surcharge-
free ATM and apply for a loan. 

5.	 Stay up-to-date with your “financial” health! There is so much happening here 
at Healthcare Financial Federal Credit Union and so many things on the horizon.  
Make sure you stay up-to-date and in-the-know. Take a minute and update your email 
and anything else that might be out of date. Visit hcffcu.org. Log into Online Banking, 
select the picture gear in the upper right hand corner and choose Personal Information. 
Or stop into any of our three offices.

6.	 Load your digital wallet! Why reach for your wallet or shuffle through your purse 
when your phone is already in your hand? Experience the newest most convenient 
way to pay when you add your Healthcare Financial credit or debit card to your Digital 
Wallet. We do it all from Apple®, Google™, and Samsung Pay to Fitbit™ and Garmin™, 
you already own the gear, now it’s time to get the most out of it.

Things we hope you do this month! 

Quicklinks!

How to load a card for Samsung Pay

Samsung.com/vs/samsung-pay/

•	 Scroll down the page, it says “Set Up 
Samsung Pay”.  There are links there 
to install Samsung Pay and a different 
link to “set up Samsung Pay”.

How to set up FitBit Pay™!

fitbit.com/fitbit-pay

explore.garmin.com

•	 Setting Up your wallet. bit.ly/2YFn6PO

https://www.financial-net.com/hcffcu/enrollment/OlbCmdSit249?language=EN
http://whstage1.secureinternetbank.com/hcffcu/ContentDocumentHandler.ashx?documentId=57586
https://apps.apple.com/app/id1436067183
https://play.google.com/store/apps/details?id=com.healthcarefinancial.mobile
https://hcffcu.org/
https://hcffcu.org/Mobile-Banking#Digital-Wallet
https://hcffcu.org/Mobile-Banking#Digital-Wallet
https://www.apple.com/apple-pay/
https://pay.google.com/about/
https://www.samsung.com/us/samsung-pay/
Samsung.com/vs/samsung-pay/
fitbit.com/fitbit-pay
bit.ly/2YFn6P
https://hcffcu.org/


Take the Financially Fit(bit) Challenge 

Get Financially Fit Today!

Enter to Win Multiple Times: 
•	 Enroll in CardBeat
•	 Update your email
•	 Take our survey

•	 Open a new account
•	 Apply for any type of loan
•	 Schedule a financial 

review

*Financially Fit”bit” Challenge runs from 8/1/2019 through 9/30/2019. Loan applications must be received by 9/30/2019.  
One winner per branch location. Members may receive multiple entries per action. See credit union for details. 

Spa visits in August. Fitbits® in September.* 
Lucky members all season long.

Financial health is important. It’s just a simple fact. And, it’s important to take a minute 
to review what’s going on with your accounts. Let us help. Maybe we will be able to save 
you a few dollars, trim some time off your current loan, or suggest some practical ways to 
help improve your credit score. Either way, we want to help your (finances) stay healthy. 

Some other painless ways you can keep your finances in check are:
•	 Know what you can afford. It’s so easy to say “oh, what’s a few more bells and whistles 

on that new car”, or “wow, we could really use some more living space…”, find out 
exactly what those add-ons will cost you with our calculators.

•	 Schedule a review with one of our member service representatives to discuss your 
current financial situation, your present and future needs, and answer any questions 
you may have—we may be able to find solutions to help you with:

•	 Consolidating and/or eliminating debt
•	 Reducing credit card or auto loan rates by refinancing your  

higher-interest loans with us
•	 Refinancing your mortgage/home equity

Be Financially Fit Holiday Closings
Labor Day
Monday, September 2

Columbus Day
Monday, October 14

Veterans Day
Monday, November 11

Locations
20 York Street 
Room 80 CB
New Haven CT, 06510
       203.680.8668

       203.680.8459

1 Long Wharf Drive
Suite 101
New Haven CT, 06511
       203.684.1029

       203.684.2036

267 Grant Street
Perry 5
Bridgeport, CT 06610
       203.684.2095

       203.684.2364

hcffcu.org

We all know that saying “It’s 
good to get a second opinion.”  
We agree. We’ve made a lot of 
changes recently and, in our 
opinion ones for the better. But, we 
are a credit union. We exist to serve 
you, and your opinion matters. 

Please take a minute to give us your 
feedback in our member survey 
that will be arriving to your email 
shortly. It should take no more than 
5 minutes of your time. The link will 
also be available on our Facebook 
page—be sure to like us! 

Tell us! 

https://www.facebook.com/Healthcare-Financial-Federal-Credit-Union-520348551471614/



